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A—-T>YV—-XYIT I FD Open Social (&, A—F>Y—2 CMS ® Drupal ( Drupal

Association ) ZHILETRIA -T2V —-RXA=1 "7« THF - BIR—bhESNTNVET,

https://www.drupal.org/Open Social

Open Social
View history

social

http://veww.getopensocial.com

46 people on Drupal.org

Services
3rd party Integration, Accessibility, Cloud
hosting, Consulting, Content strateqy,...

+ See more

Sectors
Banking and Financial, Community,

Fdei bl Fmbmem e |y T N [N

Open Social - Community Engagement
Software

Open Social is a distribution for building community platforms. This is our
organisational page of the Open Social initiative showing you our team members and
case studies.

Contribute to Open Social

"Without Drupal distributions, we won't be able to successfully compete with
commercial vendors. Drupal distributions have great potential, but we have to do
them right, and we have to figure out how to make them sustainable." - Dries
Buytaert (Founder of Drupal)

Why should you get involved?:)

1. You can use Open Social for your own projects and clients.
2. You give back to the open-source community.
3. As a Drupal freelancer or professional you improve your Drupal.org standing

We welcome code contributions, issue reports and translations. Learn how you can
conkribute in our Wiki.

Case studies



https://www.drupal.org/association
https://www.drupal.org/association
https://www.drupal.org/open-social
https://www.drupal.org/open-social

Open Social DY —X 11— R4 > 0O0— R #ifTiEER

https://www.drupal.org/project/social

Open Social

Version control  View history

By Open Social on 2 November 2013, updated 14 December 2021

Community Engagement Platform

Create digital spaces that empower your members to
share with Open Social's cut-of-the-box solution for your
cnline community. Open Social is used by internaticnal
crganisations around the werld such as The United
MNations, Greenpeace, the European Commision, FIFA and

many mare.

Check out @0pensSocialHQ for the latest updates and

news.

Open Social for Drupal 9

11.0.0 contains full Drupal § support of Open

Social and all its dependencies.

Activity & engagement

T o

= &

Open Social [CRIFHI=1="FrH1 b

https://communitytalks.getOpen Social.com

communti [y
talks

Guides v  Events (o}

Welcome to Community Talks!

About us

community softv
through our website'

Y Star 129 | [z No mail

Maintainers

ronaldtebrak

e

navneet0693 thsiqueira

bramtenhowv bojan_dev robertragas
e

+ See more

Issues for Open Social

To avoid duplicates, please search before
submitting a new issue.



https://www.drupal.org/project/social
https://communitytalks.getopensocial.com/
https://www.drupal.org/project/social
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Open Social =1 =5« TOV¥Z=17J)V (5&E

https://www.drupal.org/docs/drupal-distributions/Open Social

DO CU m e n ta ti O n Search documentation... Q

Drupal Wiki Drupal Drupal distributions

Open Social Drupal

distributions

Welcome to the Open Social wiki. Please pick a topic to learn more about this
project.

Creating distributions

AbOUt ODE‘I’] SOC'al Cappuccino Starter Kit

Conference Organizing Distribution

Open Social is a Drupal 8 distribution for building social communities, intranets, deGov
portals and any other social project you can dream of.
Guardr
Here are some reasons to contribuke ;) Niobi Research Center
Open Social
* You can use Open Social for your own projects and clients, check out our
Thunder

partner program here
You get to give back to the open-source community Varbase
You improve your Github and Drupal.org standing by contributing to high

. ) Droopler

impact projects
* You learn new skills by working with an international team of web

professionals
* Need more reasons? Moritz lays out the benefits on contributing to open-

source projects here Ta gS
Installi ng ODE‘H Social open social community building
Our recommendations for installing Open Social community management

intranet

Undatina
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B22E 1AM

Composer Z{EHI 35S

Open Social ®/{\—=3> 10.3.5 DiHE. Composer DF>TL— h&EFE>TA> X M—JLF/E

(F. IFOR—Z(TRDFET,

https://github.com/goalgorilla/social_template

=] g(_)algorilla/social_template Public O\ Notifications % Fork 102 5 Star 27 -

{» Code 11 Pull requests 1 M wiki @ Security |~ Insights

¥ master ~ ¥ 4branches ©0tags Go to file About

Social project template for composer

w thsiqueira Merge pull request #371 from gealgerilla/feature/update-open-soc.. .. 2878289 3 days ago 'Cl) 133 commits based projects.
[ .gitignore Added a new line in .gitignore. 9 months ago M Readme
vy 27 stars
¥ README.md Updated Readme. 15 months ago
@ 24 watching
[ composerjson Updating minimum OS version to 10.3.6 3 days ago %102 forks
[ composerlock Updating minimum OS version to 10.3.6 3 days ago
Releases
‘= README.md

No releases published
This is a composer based installer for the Open Social distribution.

Packages
Prerequisites

Mo packages published

1. Composer

Contributors 9

o300

Installation of Open Social 0 m

It's just composer, isn't it awesome? :)

composer create-project goalgorilla/social_template:dev-master DIRECTORY --no-interaction



https://github.com/goalgorilla/social_template
https://github.com/goalgorilla/social_template

Composer TOA A RM=)ILIYU R

DIRECTORY (FA1 > X h=)LF%ET« LU NJURAICEELET.

composer create-project goalgorilla/social_template:dev-master DIRECTORY --no-interaction

12X M=IVFIR

DIRECTORY (1> X h=)L5ETF« L2 hU% Open Social DiHF&E(E

JSOYT ROURLZADL ... /Open Social/html/ > X b—JLZEAT

Open Social '***

Choose language Choose Ianguage

Verify requirements CE -

Set up database X .
Translations will be downloaded from the Drupal Translation
Select optional modules website. If you do not want this, select English.

Configure site

2022 &£ 1 B 24 BB T(E. E7Z. Open Social DEASET 7 1 ILARVD T, FiedhI S —hH%E

ChHEI, —&HFFD [Ttryagainl =0 JvOUTETLUET,




Open Social '3

Choose language Requirements problem
Verify requirements
Set up database Errors found

Select optional modules € TRANSLATION
Install site The japanese translation could not be downloaded.
The Japanese translation file could not be downloaded.

Configure site Choose a different language or select English and
translate your website later.

TRANSLATIONS DIRECTORY

The directory sites/default/files/transiations exists.

TRANSLATIONS DIRECTORY

The translations directory is writable.

INTERNET

The translation server is online.

TRANSLATION
The fapanese translation is availab,

Check the messages and try again.

T—INR—ADRE EA VX h—)LATZIER

Open Social '*3*

F—R—ADIE

FHR—ADIAT*
F—hr— Aty h YT MySQL, MariaDB, Percona Server £/z(3@E0ED

Select optional modules F—HR—AE*

T b A=l

FT—INR—ADINAT—F

10



Open Social '*3*

Select optional modules
Install site

Configure site

Install optional modules

All the required modules and configuration will be
automatically installed and imported. You can optionally select
additional features or generated demo content.
Enable additional features

Dynamic page cache (recommeandead)
Inline Form Errors

[J Anonymous page cache {(recommended)
Private file system (recommended)

[ Palicies Management

[J GraphQL APl

Open Social help links

Open Social usage data

[J Activity filter tag

[ Album content type

[ Book content type

[J comment Attachment

[J content List Blocks

[ content Abuse Reporting

[J Embed Media in Content

[J Event Add To Calendar

[0 anonymous Event Enrolments

[ Event Enrolments Export

[J Event Organisers

[ Event Enroll Limit

[ Event types

[J Footer

[J Group Default Routes

Flexible groups

[J secret groups

[J Landing Pages

(O Private Messages

[ profile Fields Settings

[J Profile Organization Tag

[ profile Privacy Sattings

[ sacial sharing

[J content Tagging

[ user Export

[J Data Policy

[J Generate demo content and users

Will generate files, users, groups, events, topics, comments

and posts.

11



Open Social '***

Open SocialD1 > A b—JL
Installed internal Page Cache module.

Completed 7 of 159.

YA bDA2A =L
Y1 bOBIRHEE

Install demo content

ZOE, IS—MEIDFIN. TDOTFENCHD [V MEHR] ZSZALT. [REULTR

Nl ZO)YOURITUET.

Open Social '*3*

YA FORIESE

v 1 BOBRIF7ILE - RUELE. 8718 BODE
FREENL. o EOEREER. o BE0EREERLE
Liz.

€3 Notice: Undefined index: block_content.page_1 in
Drupal|views | Plugin| Derivative | ViewsLocalTask-
=getDerivativeDefinitions() (line 82 of
core/modules/views /src/Plugin/Derivative /ViewsLoc

o hOEBIRE

Install demo content
alTask.php).

HEROTET Drupal¥views¥P luginlerivat ive¥ViewsLocal Task-
regetDerivat iveDefinitionsChrray) (Line: 101)
Orupal#Component¥P lugin#liscovery¥Derivat ivelisc
overvDecorator->getDerivat ives(frray) (Line: 87)
Drupal ¥Component ¥P lugin¥0iscovery¥lerivat ivelisc
overvDecorator->getDefinitions() (Line: 284)

12
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aI—45—a*

W DORBEXFIFIATETT. TOPRCEER. EUAR ().
NAD (=) BIRF (). PH-23F (). @EZSHEENE
ER

JATD—F*

JIZAD—FoEE:
JCAD— RoEEE *

JEATD—Fo—3:
A—NFPELA*

HUMERDSRTE

7 A HDE
|- 72U - -

T AL RO A W —
| Tokyo v

EHTE]
SEMICTF Y I — hEEE
A—LEHERTES

EFTEZTIELC. &R0t Mo oWTOERDESEE
Drupal.org ~EELET.
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IRTOEBEZEIRT D EFRICT —INR—RAERNRNVREDTIS—HECDFT,

core/modules/views /src/Plugin/Derivative/ViewsLoc
alTask.php)

Drupal#views¥Plugin¥lerivat ive¥YiewslLocal Task-
»alterlocal Tasks(Array) (Line: 829)

wiews _local tasks alter({frray, NULL, MWULL)
(Line: 539)

Drupal#¥Core¥Extension¥Modul eHand ler-
alter(’local tasks', Array) (Line: 3GG)
Drupal¥Core¥P lugin¥befaultPluginManager-
»alterDefinitions(Array) (Line: 288)
Drupal¥Core¥P lugin¥befaultPluginManager-
»findDefinitions() (Line: 178)

Drupal¥Core¥P lugin¥befaultPluginManager-
>getDefinitions() (Line: 201)
Drupal#Core¥Menu¥local TaskManagzer-
>getDefinitions() (Line: 22R)
Drupal#Core¥Menu¥local TaskManagzer-

rgetlocal TasksForRoute ("ent ity. group.canonical ™)

iLine: 147)
_social_group default route_group tabs() (Line:
25

social _group default _route form_alterdrray,
Ohject, "install confizure form™) (Line: 539)
Drupal¥Core¥Extension¥Modul eHand ler-
»alteri’form’, &rray, Chject,

“install _confizgure_form’) (Line: 836)
Drupal#¥Core¥Form¥FormBui lder-
>preparefFarm ! instal | _configure form®, brray,
Ohject) (Line: 279)
Drupal¥Core¥Form¥FormBui lder-

hui ldForm (' Drupal¥Core¥Instal ler¥Farn¥SiteConf i
zgureForm’, Object) (Line: 948)

install_get form( Drupal¥Core¥lnstal ler¥Form¥Sit
eConfizureForn’, Array) (Line: BI7)
install_run_task(irray, frray) (Line: 570)
instal | _run_tasks(drray, NULL) (Line: 118}
install drupal (Ohject) (Line: 48]

Generated 75 1—1F.

123 ET. 25%

i

14
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U7 ULET,

open’  Home Explore v

socia

» Notice Undefined index: block_content page_1in
Drupal\views\Plugin\Derivative\ViewsLocalTask->getDerivative Definitions() (line

82 of core/modules/views/src/Plugin/Derivative/ViewsLocalTask.php).

Drupaliviews\Plugin\Derivative\ViewslocalTask->getDerivativeDefinitions(Array)
DrupaliComponenti\Plugin\Discovery\DerivativeDiscoveryDecorator->getDerivatives
Drupal\Component\Plugin\Discovery\DerivativeDiscoveryDecorator->getDefinitions
Drupali\Core\Plugin\DefaultPluginManager->findDefinitions() (Line: 175)

Upcoming events
in the community

DrupaliCore\Plugin\DefaultPluginManager->getDefinitions() (Line: 2081)
Drupal’Core\Menu\localTaskManager->getDefinitions() (Line: 226)
DrupaliCore\Menu\LocalTaskManager->getLocalTasksForRoute( entity.group.canonic;

Second Hand Market
_social_group_default_route_group_tabs() (Line: 25) g

211/ '22 -2 ST
social group default route form_alter(Array, Object, 'install configure form')

Drupal\Core\Extension\ModuleHandler->alter( form", Array, Object, 'install_conq Open Social Beta Launch Party

Drupal\Core\Form\FormBuilder->prepareform('install_configure_form', Array, Objs 22 2207:00-2118 '2211:00 (5T
Drupali\Core\Form\FormBuilder->buildForm( ' DrupaliCore\Installer\Form\SiteConfig
install_get_form('Drupal\Core\Installer\Form\SiteConfigureForm', Array) (Line:
install_run_task(Array, Array) (Line: 578)
install run_tasks(Array, NULL) (Line: 118)

install drupal(Object) (Line: 48)

Newest topics
in the community

» Notice: Undefined index: comment.page_published in

e e s b b bl TA A

BEBE®EO. RIENE. AREO NNIA—IDR] T [TRTOFvrYvS12IU7—]

15



A—h > EE > BIESTE > BEFE

«

M [ <

v FrwvSaEOUF

Do

open’

social ITATOF v 1EZIU7—

&

To0%ETOFT0F v 1 0OBMER

<FrvIIRLs v

HTTPCache-Control~w A — (CElFBmax-age J0) T+ OEE L TERZ

ZT0%. IEBLEEICADET,

16



open®
open|  Home Explore ~ Q

My upcoming events

No upcomine

All my upcoming events
+ Addimages an Community - @

Upcoming events
in the community

a Paul Harris commented on Michelle Clark's w47 in Board of School Topic
Group
455 Hl

Second Hand Market

Discussion about the next event Open Social Beta Launch Party

2118 '2271:00 (J5T)

@ 2018 2022 - Michelle Clark
® Discussion

L
¢
) |
w
L
=i
1l
e
¢l
7]

Newest topics
in the community

17
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PO MERK

7> bOVERK

Sign up with email

Awelcome message with further instructions will be sent to your email address after you successfully enter your email
address and a username.
A—=ITZ RLA*

BURA-INT LR, AT LEETEITATOA—IGEG. OV FLACESNET, A-JLPRELAGIFABESRD, 5
LLYTRD—FESTEL 20, BEQZ1—APHHSEEA-LTRITRS I E2R8E LS ICZITERENET.
15—+

WO OERXFERIARETY. £0FRCEER. EUAR () T2 (-), BB/ (). P24—-237(_)
nNEENET.

Have an account already? O >

717> bRk

18




RO MEBRDATS 3>

There are 3 registration options that can be set-up in your Open Social platform.
You can reach this setting via the dashboard under People: Account Settings. Direct

URL: /admin/config/people/accounts

v Registration and cancellation

Who can register accounts?

| Site managers only

Vistors

© Visitors, but Site manager approval s required

1. Open Sign-up
Setting: visitors
This means that the 'sign-up' button in the top-right menu is visible, and everyone

can create an account. On top of that, one can choose to let users verify their email
before they are able to enter the site. Read about the pros and cons!

2. Approval process

Setting: Visitors, but Site manager approval is required

The 'sign-up' button is visible, but after inserting their name and email address, a
user will see a message that a Site Manager needs to approve their registration.
Site Managers receive an email notification with a link to approve a user. Until it is
approved, the account has a status ' blocked' A Site Manager can 'un-block' the
user via the People Overview.

3. On invitation

Setting: Site managers only

In this option, the sign-up button is hidden and only Site Managers can

create accounts for users via the People Overview. The invited user then receives an
email with a login link.

19
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New users can be added/invited to the platform by Site Managers via the
Dashboard menu. If the new user needs to be notified that the account is created,
Site Managers need to make sure the 'notify user of new account' checkbox is
checked when creating the account. The added user will receive an email via which
they can set their own password and login directly.

It is recommended that Site Managers customise the email that is sent to invited
users, to give them a warm welcome. It is the system email called: 'Welcome (new
user created by administrator)’

= Manags it Dashboard
bl

Y 1
[ ] \ .
28 COMMUNITY = m

EVER

. \I:l.;-'|.\al\.ll'1ul cnted !
" i
PEOPLE
Account settings &

Who can register on your platform and adjust the contents of automatic emails sent by your platform.

People overview
Administration of all the people registered on the site.

Add new user @;

Add new user.

Add user

minlsbratons 1o regiiter rew L. Users’ emall sddreises and usernames must be wnigue.

ACEETS ArC SNCWED, INCILAING SE4cE, PERDD [, NFPREN |-, AEEIUCANE {1, UNDErICore 1), ang Ine g sign

Confirm password *

Paswwards march
Pravide & paswword for the new sceount in bath felds
Stanus

Blacked

& Active

o Motify user af new account

20



AR "NBEF

Account » Invites overview

0 Event invites

ARk

E

Invite date ~

You don't have any event invites yet.

IIW—TTOREF

Account » Invites

Overview

0 group invites

G4

Number of members

No invitations available.

2A0—933

T

Content | follow

s
1~

=] Event invites

Event invites Group invites Albums

FI23z
Group invites Albums
Invited by Invited on P23
J1ILF—
A7V eAT
ST -
| &

21
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SCEDIE

Stream Events ~Ew4 &2 Albums JIL—S

Upcoming events
® e Say something to the Community for this user

No events found for this user

AR bR

Stream Events KEFwZ #&Z Albums JIL—S 1B&K

Create Event

dAILF—

2ARRIR
B .
@® Ongoing and upcoming events

QO Pastevents

What type of events do you want to see?

| -IAT- " |

Utzw | IAILI— |

22



~EY O DR

Stream Events kEwZ %3 Albums J)IL— 15K

TJ1ILF—

is the type of

‘ All types v ‘

has the publish status of

1B .

WOBEREE

‘ Sort by publish date v ‘

152

‘ descending . ‘
Uty - | J1IL5— |

23



ZIWINLDAERE

Node > O>F > %8N » Createa 77JL/VA

Create a 77JL/\A

Basic information

G414 ML

Access permissions

IN—=7

aa

FHEDFIR* @
® Public
O Community

Additional information v

BE v

L Fel | Create 77)LJ\Ua

24



ZIWINLDAERR. AT>3>

Additional information A

Allow members of the same group to add images to this album

W ~

X bODEETE

® A-—T>
[aXA> DEE] EEEEDI—Y—(2. IAXFERBIICEHNTEET,

O 70-Xk
A—H—(FOA> FERBTEERA.

URLTIAUFPR

debianl/work/opensocial/test2/html/

The URL alias allows you to customise the link to this page

Author Information

wiRE

‘ﬁ%em ‘Q‘

1ARENS
| 2022-01-24 B | 2258 ®

LEIRIR
v

- Frtl | Create 7))\

25



DIW—T Diehl

Additional information A

Allow members of the same group to add images to this album

Wi A

aIA> bDRE

® A-T>
[OX > +OER) EEEE DI —Y—(2. DAY RERRBITACENTEET.

O ro—Xr
A-H— (2> FEBETEER A,

URLTAUFPRA

debianl/work/opensocial/test2/ntmil/

The URL alias allows you to customise the link to this page.

Author Information

1ieE

‘ office (1) ‘ o ‘

1R
‘ 2022-01-24 e ‘ ‘ 22:58 ®©

N
150

| Frtl | Create 7)1/ VA

26



IN—=TD=a1—bAT>3>

Stream Events KEwZ &3 Albums )IL— 1Bk

Add a group

A IS —

Muted groups

BA

2570 NE#k

Stream Events KEwvZ &3 Albums

Contact information

A—=)L hodota@gennai3.co.jp

27



X —)LiBEDEIE

Email notifications v

For each email notification below, you can choose to turn it off,
receive it immediately or in a daily or weekly digest. Email
notifications will only be sent when you are not active in the

platform.

Message to me v
What | manage v
What | follow v
System notifications v

28



A—=)LiEHl (ERADAYE—)

Message to me

A person created a post on my profile

A person mentioned me in a post

A person mentioned me in a comment

A person replied to a comment where | am
mentioned

A person replied on my comments

A person commented on a post on my
profile

A person likes a post, topic, comment or
event created by me

A user reported inappropriate content

A organizer added me to a Event

A user sends a private message to me

My group membership request is approved

Immediatel,

Immediatel,

Immediately,

Immediately

Immediately

Immediately

Immediately

Immediately

Immediately

Immediately

Immediately
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What | manage

A person commented on content created Immediatel
or organised by me

4

A person joins a group | am managing Immediatel
A user request an enrolilment for event Immediatel
Activity on events | am organizing Immediatel
A person requests membership to a Immediatel

group | manage

A=)Vl (ERHIAO0—9F3AYvE—>)

What | follow
A person commented on content | am Immediatel
following
A person created a post, event or topic in Immediatel

a group | joined
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System notifications

A background process (e.g. sending bulk mmediatel
emails) has finished
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Privacy settings A

Please note:

Other people will still be able to find you when they search for a value of
some of these fields (e.g. Amsterdam for City value). The information you
choose to hide will still be visible to the managers of this site, It is also
possible that some of the options below are disabled by the managers of
this site,

Show my email on my profile A7 e A

This setting Is currently being controlled by a platform wide setting and cannot be
changed. Please contact a sitermanager if you have questions.

i ® w&x Q KR
Banner Image ® &= O
Expertise ® == QO3

First name ® ==

peae ® &= O ==
Profile image ®@ &=F Q3
Interests ® == O Ex
Last name ® ==

Nickname O &= @ #=x
=it ® &= O #=r
Organization tag ®@ &= O
Phone number ® &x QO ¥IER
Profile tag ®@ &= O

Self introduction ® &= O
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Account » O 1 —Jb

JO7+1—I

Names and profile Image

First name

Last name

Banner Image

| JPOVERR |ERANTLEEA

© upload requirements

Profile image

7 AR BiRE FHA

@ Upload requirements

Function and organization

Phone number and location

Phone number
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Phone number and location

Phone number

[E=)
HL r (]
MNationality
]
Self introduction, expertise and interests
Self introduction
B I & xx|I, £ &2 22 @& = T

v Lm= 8t | AsTL - | H) B v-r 3
0 tMedia

Expertise

v |
Separate multiple valuess oy a comma
Interests

® |
Separate multine val ues by a comma
a4
Organization tag

]

Fr L (5]

&+
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Email Verification during Registration

A Site Manager can choose if new members need to verify their
email addresses during the registration process.

Our advice is to let them verify their email address to protect the
platform from spam/fake accounts. On the other hand, a lot of
communities try to keep the reqgistration process as simple as
possible by removing this step. By removing the step, the user
gets to choose a password directly during registration.

T could be an option to start with a simple registration process
until you detect spam. The setting can be changed at any
time: /admin/config/people/accounts

Wrquing el werClios sfen § w000 CFREDEL @R SOCTL
W uwars will B regeied b valldete e amull axdres cro o iogging isin B i, ard wil B aegred & saiee-gamer ied peueword. Wth Hus setting diabied, e wil e logged s mmedistely spon
it iy ] (B (rt pandsssed b dlefifeg IRAITAT e
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Site Managers have the option to edit automated emails related to
account reqgistration, invitation, and blocking of user accounts,
Ihese emalls can be reached via the Site Manager Dashboard.
On the Account Setting Page, system email templates can be

found at the bottom of the page.

Be careful when changing them: make sure you don't
delete/overwrite text that is put between [ ]. On these spots, the
system will generate automatic content for each user (e.g. their
name). Deleting or changing the brackets will prevent the

system to do so.

PEOPLE
K /

Account settings
Who can register on your platform and adjust the contents of automatic emalls sent by your platform.

People overview
Administration of all the people registered on the site.

Add new user
Add new user.

Emails
Walcaing e uses cruited by P ——— i "
Salije
walcume lawaiting approval) An wimanistrater crasted &0 SCCount for yom 82 I8
Adinin Dl awditing
ettt
¥ log i b o ¥ pasli
Welcome (w0 Jpproval
Fedaired |
Fage e o 5 T d
JR——
agn wil L

Act ot biocked

Aot st cancelial
confrmatien

Accowens canceled
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j I'm not a robot e

reCAPTCHA

Privacy - Temms

CAPTCHA is a technology that distinguishes humans from
machine input. This makes it a lot more difficult to create spam
accounts.

This function is disabled by default. To enable it, Site Managers can
go to the dashboard and enable this function on the 'Spam
Protection (CAPTCHA)' page.

When enabled, new users need to click the checkbox before being
able to create an account.

This feature makes use of Google service. Please take this into
account as you need to update your data policy accordingly if you
choose to use the service.

Create new account

SIGN UP WITH EMAIL

A welcome message with further instructions will be sent 1o your email sddress alter you successfully enter your ernail address
arnd a usernams,

Email address”

£

A valid ernail address All emails frorm the DYERET W Il e zent ta this address The email address iz not made public and will

only be used if you with to receive 3 new pasoaord or with to receive certaln news or notifications by email

Username "

Several special characters are allowed, including space. period (), hyphen (-}, apostrophe (), underscone ). and the @ sign

D I'm not a robot e

TRCAPTCHA

Privazy - Temia

Have an account already? Log in

CREATE NEW ACCOUNT
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Users can log in to the platform through Single Sign-on (S50) by
connecting it to the ADFES (Active Directory Federation Services).
Single sign-on is a technology that allows users to log in with a
single |ID and password to gain access to connected systems. This
feature allows users to easily come back to the community.

Site managers can also disable the regular login method when
single sign-on function is enabled. So they have more control on

how users should login.

This function is only available for Open Social customers. To
enable this function, please contact us
via help@getopensocial.com.
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Each user has a profile that is visible to other community
members. On each user profile you can find:
e Stream - Activities of the user
» Events - Events organised or enrolled by the user
» Topics - Topics created by the user
e Groups - CGroups the user is a part of.

o Personal Information - Detailed information of the user,
Personal information can be modified via edit profile. A site
manager can determine which fields on the profile should
be enabled.

Public relStions

Streéam  Fvent

UPCOMING EVENTS
FOR THS B
.

Charity Run Springfield
+ ADD IMACE & COMMUNITY = | m

Chiris Hall <o onte P Hall s po
. 13 Wirars

First National EAA Conference
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Home Explore = About EAA q

MAMES AND PROFILE IMAGI

Choose file | Mo file chosen

FUNCTION AND ORGCAMISATION

40



V—2v)L 707 71 I\iBEED5 D

ofile Organization Tag”

There's a new module called the “Social Pr
This feature allows the community to recognize members from
specific organizations and their roles. Organization tags can be

—

-

added manually by the Site Manager to a member's profile and

vill be visible next to the username t'“u'oug hout the er

D

\Lir

platform.

” Taco Potze from Open Social created a topic in Croup: Knowledge Sharing
2 days ago

NEWS
Introducing the Community Experience Pyramid

15 Jul 2021 Taco Potze v BeECLREEET

View user profile
& cCommunity 5 M Read more

rofile organization tags can be configured on the taxonomy

settings page.

Taxonomy

MOAMILARY SAME VST OM OPORATIONY
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A profile tag can only be assigned manually to a user by a content

or site manager. The tag will be visible to other users on the profile

or in the teaser (please see the examples belo

Information

Contact information

Phone KILIEARS 04240
£ mal evelienschut<chrisggoalgorilla.com
Address Wallstrast

1254ab Poventer

1 vl
Intra
MYl My name 18 CF d | armn the commus 1anager of Open %ocial Yo
NLAGCT Me ANYINNG WHenN you Nave QUESTIONS A00UT Tl WOrking af TN REATION. TIps Tor

creating content o just to have 3 social chat

Your Interasts

hockey  diving

Your expartise

commnily management  rrarssting

Profile tags

Comimunity Mansger Open Social Stalf

Chris Hall

& Community Manager at Open Socia

Community Manager Open Social Staff

Rebecca Wright

& User Engagement Specialist at Open Socia

Examples of profile tags

¢ Aspecial role within the community (editor, publisher)
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Examples of profile tags

e Aspecial role within the community (editor, publisher)

o Astaffmember

e Aspecial training that users have completed (like a badge)
e etc.

Profile tags can also be used to filter and search for members, for
example, in search results.

Expertise

Separate multiple values by a comma

Interests

Separate multiple values by a comma

Profile tag

D Community Manager
D Open Social Staff

RESET FILTER

filters in search
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How to assign a profile tag to a
user

» Both content managers and site managers can assign profile
tags to a user on the edit profile page.

e Inorder to assign a profile tag to a user, please first make sure
the relevant terms are created in the profile tag taxonomy set.
Go to Dashboard > Taxonomies > profile tag.

Ben Florez

benflorez

UPCOMING EVENTS

Interests

nultiple values by a

Profile tag

[_J Expert

[ ] Facilitator

SAVE
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Sublevels for profile tags

It is possible to create sublevels within profile tags. This is similar to
content tagging, where tags can have ‘children’ that are a level
below the main tag.

If only one top-level exists, the current behavior for tags is
preserved. If a user is tagged with a sub-level tag, then they also
receive the top-level tag to make it easy to search for this person.

To create a sublevel tag, you just need to make sure to select a
parent tag when creating or editing a tag.

¥ RELATIONS

Parent terms
<root>
Fruit
-Apple
| ==Pink lady
Weight *
0
Terms are displayed in ascending order by weight,

When adding or editing tags on a profile, tags on different levels
are indicated by one or several -

Profile tag

[ Fruit

D -Apple
[:I --Pink lady
D -Banana

In order not to make the displaying of tags overly complex, we
show all the parent and sublevel tags in the same way:.

Profile tags
Fruit Apple Pink lady Banana
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Export users (CSV)

You can export users and their data. You can choose to export a
few or all users, or based on the filter criteria.

Once the exportation succeeds, the CSV file can be downloaded.
In the exported CSV file, for each user is listed:

s UserlD

« UUID

e First name

s Last name

e Username

« Display name

e Email

e Lastlogin

e |astaccess

o Registration date

e Status

« Country code

e Administrative address

e Address locality

» DPostal code

e Addresslinel

e Addressline 2

e Phone number

e Organization

« Function

e Skills

» Roles

e Interest

« Profile tag

« Number of posts created
e Number of comments created
« Number of topics created
« Number of events enrollments
« Number of events created
« Number of groups created
« Number of groups joined
« Name of the groups joined
« Number of likes

« Number of sent private messages
s Nickname
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o Nickname

Action
Export the selected user(s) to C5V -

Apply to selected items |

[ USERNAME STATUS ROLES
#  Janna Miesner Blocked

Ben Fl6rez Blocked

[ Darren Johnson Blocked

[ Shaun Berkley Active

Export users

Home » Administration » People

» Janna Miesner
» Ben Florez

Users will be exported to CSV file

People

Home » Administration

" Export is complete. Download file
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ECOAZa TS ESEEHEITDCENTEFT, CITER BDFEZFUFT,

IIN—2T
II—TAHTE, —DOEBICEDNT, SESTEH TR TEEHT. &JIIL—THNTOER &

bt\

o ANU—A: JIL-TATODEE FHE (7071 EF+ - AU — A Bk

o ANRIK: TIL—TAHTOARE AL AR N

e NEWVHOX: JIL—TAHDOREYVOR L TREWIX]

o AZ)\—1: DIL—THDOA)\— JIL—TEBEEIA/N\-DEBNTEFHT.

. HIE:. DI —TDIEHR. JI—TEBREFBRZEZEHTETET.

EDQXS(COI—-TBEZES - BRI DN FHlEE TIL—TEEN
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I)—T + IN—T oiEh

I IN—TH5AT FRE

=T = o1 =  Creator - A (357 T #E
7 N—
Closed T 2022/01/19 -
Springfield board committee ose romas 3 /o1 BE v
group Wolf 18:00
Springfield local busi 0] Michell 2022/01/18 -
pringfie : ocal business pen ichelle 4 /017 e
collaboration group Clark 12:12
0] 2022/01/16 -
Board of School Topic Group pen EAA official - /o1 BE v
group 1112
Local School G 0] Michell 2021/12/21 -
ocla c ool Group pen ichelle 4 /124 e
Springfield group Clark 14:00
Official G Educational 0] 2021/11/21 -
I.Cla roup .ucla iona pen EAA official 5 11/ =
Assistance Association group 15:30

IN—TDOR—>
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Springfield local business

collaboration

Open group % « A>)(— 44

Stream 7/{UJFk Events REwZ X>J{— Manage members Albums

: Upcoming events
® ) : t 110 the UL in the group

+ Add images a» Community = m

Shaun Berkley commented on EAA_official’s :
[ e 4 , el MEwD Newest topics
- n Springfield local business collaboration in the group
68 |

Donating books to
the school librarv

T w
t i
- . N Wl i s e B N i e o

IN—-TDI)—R (R—2)
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Donating
books to the
school library

IWV—=TDJ)—RICEAEI>FTYREIEN

az
T
wa
avi

(e
w47

R St

o G

-

2022/01/20

-1916

BFDIFUEENT S
AR T U EEM

12{F
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H)l—TF J—E ( I
AT A ~ LTSN
oY
Y

Add existing content of type )L/ U to the group.

Add existing content of type -2, [~ to the group.

G~FJ—F (hEy
i

)

Add existing content of type FE w47 to the group.

BIF> 5 2B EEE
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2I)L—7 » Springfield local business collaboration@ETOI YT« T » BFEOITVYEBITS >
Add members to group: Springfield local business collaboration

Add members to group: Springfield local business collaboration

Z4 FaL*

| )
AN —FICEMTS . — FOS-1 il

‘ debianl/work/opensocialftest2/html/

IIW—TDJ—RICHFHRI>FT >V &EN
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Add new content of type 7JLJ U to the group.

IN—T J—F (AR

Add new content of type -1 72~ |- to the group.

GIL—TJ—F (hEwv

47)

Add new content of type w47 to the group.

FALENMOREEE (PIL/INLDES)
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Create a Open group: Group node (Album)

Basic information

1 HIL*

Access permissions

IN—F

Springfield local business collaborati.x ¥ | ¢ ‘

HEOFIR* @

@® Community

Additional information ~

|:| Allow members of the same group to add images to this album

OAZ MDEE
® AT
[aAy OS] EREE DY DAY NERETEISNTEET.

O vo—XF
2I—H—FOAY MR TEE DA

URLTTUFR

debianl/work/opensocial/test2/html/

The URL alizs allows you to customise the link to this page.

Author Information

#RE

‘ office (1) () ‘

HEHE

| 20220127 || | 36 )

LFRIR
B

| Fr>ul | Create 7)L) (s
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IN—=TZAT*
QO Public group

This is a public group. Users may join without approval and all content added in this group will be visikle to all
community memkbers and ancnymaous users.

@® Open group

This is an open group. Users may join without approval and all content added in this group will be visible to all
community members.

QO Closed group

This is a closed group. Users can only join by invitation and the content in the group is hidden from non members.
QO secret group

This is a secret group. Users can only join by invitation and the group itself and its content are hidden from non
member

[y

(5

QO Flexible group

By choosing this option you can customize many group settings to your needs.

ke

DIV—T%&iEnl

A=T2ON—TDipE DI —TIATEEERNSEEETT)
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Springfield local business collaboration ZiREE

Basic information

14 HIL*

7 Springfield local business collaboration

Si88
B I §xx, I, = = = =E @& e A=
Y WM = &2 -| 2010 - |H BYV-RX 3
£ Media

Collaboration and communication are key points for a community. So this
group is all about that. We want to build up a strong network of
supporters and donors. If you have any ideas about how to involve local
businesses or if you know someone who wants to participate or even are
a business owner feel free to join us!

Group Image

&=+~

Man making a coffee

COFAXIE. RoU—2)—F—cLBEHE
(Fo. B O— RSN TULRVEEICERTD
EROICEDNET. 7o EUTAZROED
ICEETT.

[;‘AIH» o7 = 57.85 E
age
HiRE:
Crop image (cropping applied)
G 3qe e N part ur image sh spla
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Location name

a5 E N

Tab Management

Group members landing tab

‘ - Default - v

Non members landing tab

‘ - Default - v

IN—TH1T*

Inorder to changs the group tyoe, nlease contact the content or site managers.

QO Secretgroup

This is a secret group. Users can only join by invitation and the group itself and its
content are hidden from non members.

O Public group

This is a public group. Users may join without approval and all content added in this
group will be visible to all community members and anonymous users.

® oOpen group

This is an open group. Users may join without approval and all content added in this
group will be visible to all community rmembers.

O

QO Closed group
This is a closed group. Users can only join by invitation and the content in the group is
hidden from non memkbers.
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FUL(E BEICT https://youtu.be/rpNrQQM8xeg

IDIWN—TBALT DT 1 —)L REEE

BOVI)Z—ORFr IS I—(CTCRELVEFT. HTY ) Z—(CDVVTEFFEAN

& Profile tag R A T I LR
users.

& Report reasons A list of reasons users can choose from for reporting [ 5 hOUAL < ]
content.

% Topic types Topic types I ' [ HF—hDUA V]

& IIN—ToT IIN—ToAT [ 5—nouzr ]

IN—=THALTDI—L1A

A2 A M=) U OFIHERTE CTlE. FTARY—AlFHDFEE. Y—LZENT DEHE
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B
B I | = 22 M| = - my-z ¥ M|
TFARITA IV |' N—Zw I HIML v ‘| FFEASTH—Tw MTONT

debian‘l/workjopensocial/test2/htm|/‘

Pt g

icon-event v ‘

v BiE

o5 —L

<JL—b>

g1 k*

o |

H—hizoT4 bOBVRICERENET.

@ ==
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Explore allows users to see everything happens in the commmunity. Users can also

choose to see all group, events, topics or members only.

Explores *!armups

G Ct par UIPCOMING EVENTS
W
Aerranag JoF L At Defoher 2

Secoard Hand Masket

a Dinen Sacial Rata Launch aary
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«  Content tags Categories and terms used to tag content [ A—hDUALN V]
& Event types Event types [ A—hLDUALN V]
& Expertise A users expertises [ S—hDUAN V]
b Interests A users interests for their profile. [ S—hDUAL V]
< Nationality Nationalities [ H—hDUA V]
& ::;file organization E:»;acsrzattailgj user and indicate that user is part of an [ PRPPIT V]
& Profile tag CM can tag a user, giving options on filtering / searching [ 5 AOUAL V]

users.

& Report reasons CADILS,;:L[%SO“S users can choose from for reporting [ S hOUAL V]
+  Topic types Topic types [ H—hDUA V]
& DT IN—T5A4TF [ 5—novzk V]
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COR=_17)LDEE(L. CMSLABO RIRSESESSHESD ZHMETY .

HEEE hodota@cmslabo.co.jp 851178 T X TEL:044-220-1588 FAX:044-272-9523

T210-0844 #1112/ 1EmH) | WERGEEFRE 1-4-9-201 CMSLABO BIREEFESHEMES HR)IIAT 1 X

5

TFEREA) —BICA—T2YV—-RDZ21 51 DA DK DEEENVZUET,

A—T >V —XI=1"5« Open Social (https://www.drupal.org/Open Social )

P XU Drupal.org =21 =5« A2 )\ —DHIXE A

SAt>X

Open Social (& Open Social B.V. ( https://www.getOpen Social.com/about-us/) 7% 5THC Open

Social DA—F>V—XTFO> T2~ (https://www.drupal.org/Open Social) ([CEDWTHRS

NTWET, Drupal (& Dries Buytaert ([CKDERFBIRE CI . TDMAYZ177)LTHEONTLND

HRBIUEIFCDONTIE. ENENDOMEEDBIRECIERERCI.
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